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Reserved Appointment Policy
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We strive to provide each patient with the highest quality eye care, while attempting to accommodate your schedule for your convenience.  Therefore, we provide reserved time slots for each of our patients.  

Cancellations, especially last minute ones, along with patient no-shows, hinders our ability to accommodate the scheduling needs of other patients.  Therefore, we must ask for your full cooperation with the following policy:
· If you are unable to keep a scheduled appointment, we request that you notify us 48 hours before your scheduled appointment
· If you are unable to notify us 48 hours before, the appointment is considered a missed appointment. (Your account will be charged $25.00)
· If your appointment is re-scheduled within one week and kept, this fee will be applied to any charges incurred at that time

· If you are scheduled with our nurse aesthetician or Oculoplastics specialist, there will be a $35.00 non-refundable scheduling deposit

· All cancellations and no-shows will be documented in your chart.  If there are more than two documentations of no-shows or last minute cancellations, we will be unable to reschedule your appointment unless your appointment is paid for in advance.  

We believe this policy is necessary for the benefit of our patients as a whole, so that we can continue to provide high quality service convenient for you.  

Thank you for your anticipated cooperation for our staff and other patients.
Patient Name: ________________________________

Signature: ____________________________________

Date: ___________

